
Thorpe Willoughby Childcare Centre 

Duty of Candour Policy 

Purpose of Policy  

The purpose of this policy is to ensure that Thorpe Willoughby Childcare 

Centre will adhere to our Duty of Candour Procedures. 

 • We will identify when the Duty of Candour procedures should be applied.  

• We will be aware on how to respond to our service users and their families.  

• We will know how to record incidents and to follow our Duty of Candour 

procedures.  

• Our staff will understand our Duty of Candour procedures and what it means for our 

practise.  

• We will be aware of other sources of support.  

• We will provide an annual Duty of Candour report to the Trustees 

• We will always be honest when Duty of Candour takes place within our setting 
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